IRTRODUCTION

Personal interaoction is an extremely complex phenomenon. The
many-sided, multiaspectusl character of the courses of interaciion
justifies & tranaformation of the paradigme of their research. They
change with the developing sooiolegicel theory; they change also
because it is iwmpossible to overlook the transformation of theora=~
tical frame taking place in soocial psychology end linguistic scien-
oe, which have always exerted conasiderable influenes on eoslolo-
glocal models of interaction, "Approachea to the Study of Face~to~
~Pace Interaction® is meant to be both & record of a certain modal
of interaction and en attempt to outline the research methods
- implied by this model, The Reader will find in this volume worka
of considerable theorstical diversity, They have & common denomiw
nator in the interest of all their authors in & basia ocategory of
sociological analyeis -~ the interaction which puts the actors in
the situation of personal contact. We mention the diversity only
to atress that the present collection contains papers pressnling
new categories of enalysis of “face-~to~face" interaction and thozs
which point to such methoda of theory application which are in-
frequently referred to by scoiolegists in their research. The Rea-
der will a2lso find texts whioch sim at developing the acclological
methods of research of communication processes whioh are the cors
of personal interaction., We have also included papers which phed
light on the traditional areas of lootologioal inveatigation from
the intersctional point of view,

It remains to present the organising prinoiplo of the wvolume,
We have decided to contain in Chepter I papers simed at developing
theoretical inspiretions of symbolic intersotionism., Thuas, & paper
by Anselm Streuss "Illness Trajectories® proposes a new analytical
category in the study of interaction: the oconcept of "trajeotory".

3]
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The idea, which is derived from the tradition of symboliec inter-
actionism, makes possible & synthesis of a variety of data gole-
lected in the course of searching analyses of interaction. It also
serves as a safeguard to prevent the researcher from adopting a
sinzle dominating point of view in such studies,

Krazysztof Konecki ("Re-definitions of Self 4in Concentration
Camps") and Zbigniew Bokszafiski ("The Concept of »Other« 4in the
Desiderata of Clients of a Matrimonial Agency") ehow how the oon-
cept of personal identity can be utilised in empirical ©research
in sociology. The two authors derive the notion of personal iden-
tity from different methodological traditions, Krazysstof Koneoki
refers in hle approach to the tradition of identity studies deve~
loped in the Chiocago School of Symbolic Interactionism, 2Zbigniew
Bokszanigkl represents an approach characteristic of the Iowa
School,

Chapter II contains papers which introduce the interasctional
approach into the analyses of the process of data oollection in
soolology,.

Harry Hermans ("Harrative Interviews - A New Tool for Soolo-
logical Field Research") presents the consequences of introduction
of the symbolioc interactionist approach into the methodology of
sociological interview, The "narrative interview" is such a form
of conversation with the interviewee in which facts of special
intereat for the researcher are related from the point of view of
the respondent who experiences them,

MieczysZaw Marciniak ("A Projeot for the Study of Common-Sense
Ideologies of Culture™) takes up the same issue and refers it to
& oconcrete research problem, He works out a scheme for a sociolo-
gloal interview which should make it possible to obtain informa-
tion without distortion resulting from the researcher’s mode of
thinking which dominates that of the respondent,

Ilone Przybyowska end Krsyssztof Kistelsld ("The Social Con=-
text of Questionnaire Interview") who give eccount of some Polish
soclologlcal studies focus on the problem of influence of attitu-
des which respondents exhibit towards scoiologloal research on the
course of the interview and on the obtained results, Besides, the
authors formulate & prognosis for the evolution of these attitudes
in the Polish soclety, Methodologiscal iesues considered with Tre-
gard to the dynenics of the interactional relation Dbetween the
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interviewer and the respondent come up in & paper by Andrze] Ro-
stooki ("Sensitive Questions in Sociological Survey")s. The author
supplies a typology of interview situations which traumatize the
.respondent, Rolf Kjolseth ("Evidence and Imagination: _Photography
in Enquiry") advocates the introduction of visual material 4into
our methods of interaction research, The focus on verbal interac-
tion and the almost total reliance on words results in a linmita-
tion of sociological knowledge. The article contains remarks on
the role of photography as the material in soclological research,
Visual material as the objeot of sociological study is also dis=-
oussed in a text by Siawomir Olzacki ("Press Photography ss & So-
cial Phenomenon and an Object of Sociological Research" who con-
centrates on the sociel circulation of press photography and on
the mechanisms of its reception.

Chapter III contains papers dealing with selected processes of
"communication ocourring in the course of »face-to-face« inter-
action" which are of crucial importance for the sociological the-
Orye ; :
Hane Georg Soeffner ("Reflections om Structural Analysis of
Courtroom Interaction™) analyzes differences between common commu~
nication and communication teking place in the courtroom. Lfhe theo-
retical basis for the paper comes from theories by Alfred Schuts
and Max Weber and 1t is supported empirically by the research of
prof, Soeffner’s team on & juvenile court.

ElZbieta Gotdziak and Mariuss Kaireki ("Nonverbal Communica~-
tion in the Anthropological Pield Study. Theoretical Perspective®)
consider the possibilities for treating nonverbal communioation as
the object of research in cultural anthropology. Their study is
baged thecretically on a dofmtion of culture derived from the
so-called Poznaf School of Methodology (theories by Jersy Kmita);
their empirical evidence deals above all with nomverbal  communi-
cation among Penara Indians (Venezuela), -

Andrsej Piotrowski ("The Ritualized Commmnicationm din  Social
Resmsarch Acts®) studies the ritualigation of contacts between the
interviewer and his respondent in scoiological research, especial-
1y in the situation of sociologicsl interview, The notion of ri-
tualised communication is derived from certain interactionist cone-
cepts of E, Goffman, The author provides evidence from studies
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conduoted in Poland with special regard to the influence of mess
medlia on their ritualization, i

Yarek Csylewski ("Peyohoterapy as Intersotion Prooess. An Em-
pirical Attempt") presents his observations of a six-month dove~
lopment of a therapeutios group, with special stress on the inter-
sction between the therapist and the patient, The esuthor's attempt
at the empiricel analysie follows a theoretical perspeative worked
out in othnomethodology and thereby it refers to the rules of com~
none~gsense thinking used by the participants of interection.

Chapter IV contains articles devoted to a speoialized teohni-

que of research of ccmmunication processes in  interactiont  the
conversationsl analysis.
: Grace W. Shugar ("Empirioal Approaches to an Adult Understan-
ding of Children’s Use of language®™) presents a new research ap=-
proach described by the author as "event analysie®. In a dispute
with oonversation analysis the author points out that the meaning
of interactional events im based on the overall context of the
intersotional ectivity and should not be limited to the rules of
conversation,The empirical basis consists of etudies carried out y
doc. Shugar on communiocation among children, while the theoretiocal
justifiocation iz drawn from certain texte by E, Goffman as well
as from other authore,.

Andrzej Pictrowski ("Some Remarks on Conversation Analysis")
prasents a oritical commentary of conversation sanalysis which re-
fers both to its theoretical assertions and to the question of
validity of the ressarch styls in the discipline., In both oases
the suthor expresses doubts whioh refer to the dinsuffiocient - in
his words -~ solution of the problem of mesning interpretation.

Chaptsr V colleats papers which present the results of re-
gearch on the recsption of symbolic culture. The reader will find
in this section that both the theoretiocal inspiretions and the
reseerch methods remsin under influence from interectionisn,

Bogusisw Sulkowski ("Social Reoeption of TVeshows, An Interac-
tional Approach vs Social Psychology") c¢ites data from his own re-
search of TV reception and investigates the poesibility of viewing
contacts with mass medis as a substitute source of intersotional
experience, '

Knzimiers Kowalewics ("Remarks on the Reception of Theatrigal
Space") focuses on the perception of a comstitutive element of in-
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teraction:the space included into it, His observations are based
on & research of the reception of stage performances,

Alicja Rokuszewska-Pawelek ("On Two Ways of Naturelization of
the Criminal Novel") characterizes in her paper the phenomenon of
inclusion of characters and events from literary <fiction into
those formulae of interaction which constitute the "social world"
of the respondent.

Janina Tobere ("Home Initiation of Child to Reading Practices
or rather to the Worlds of Fiotions (not only literary ones)") re-
constructs phenomena which ocour in the interactional milieu du-
ring the process of children’s initiation to the world of litora_ry
symbols,

The volume is closed by Chaptor VI in whioh we have collecoted
papers dealing with phenomenological aociology.

Richard Grathoff ("Milieu und Gesellschaft") discusses the
principles of the so-called milieu studies - his own research me-
thod aiming at an analysis of permanent recursive interactional
settings (such as the family or the Franciscaen Order). The empiri-
cal data allow for an 1insight into his versatile approach which
combines a variety of research and recording methods though its
theoretical inspiration is drawn from the phenomenological the-
ories by A. Gurwitsch and A, Schutz. :

Pawel Spodenkiewioz ("Apocalyptic Visions and the Problem of
Reality") presents a short text which betrays his broad interests
in non-orthodox pareareligious texts (s.0. prophecies) and in the
poesibility of tho;r analysis in the phenomenological categories
of A, Schutz as well as in the application of the sociologlcal con-
cepts of T, Luckmann whioh refer to changu in the rengionn attie
tudes in the modern society.

Marek Csytewski ("The Soocial Production of xxpononeo") puts
forward a hypothesis concerning the influence which rules of ocom=
mon-sense oxpenondo bear on the generation of experiensces trans-~
gressing (in ordinary judgement) their own boundaries. The author
investigates conorete examples and the possibilities <for further
research, The pressnted approach relies theoretically om A, Sschutsz
and ethnomethodology.



